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First, go to on the menu to your left.
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
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And then select )
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your

B Reservations .
reservation book!
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You are now in the overview of your reservation hours. To edit the reservation hours, click on the
corresponding :

D135 H RESERVATION A Test Bistro Training ® ‘ #Ll'; v (@

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
! Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.

M Table plan

Reservation hours = Are you closed for helidays? Opening late or closing early on a certain day?
You can now configure exceptions to your regular reservation hours to
1 Menu Monday ensure that guests don't arrive when you are closed for business!
09:00 AM -10:00 PM
‘2 Guests Tuesday
09:00 AM -10:00 PM
® Feedback Wednesday
09:00 AM -10:00 PM
2 Reports Thursday
09:00 AM -10:00 PM
£ Settings v Friday
09:00 AM -10:00 PM
® Hours
Saturday
FrsrEilanE 02:00 PM -12:00 AM
Sunday
& Tables/Seats 02:00 PM -12:00 AM
@ Reservation limits
Services 4

% Offers
Set services to filter reservations and define default reservation durations
£ Notifications per service

A Account

& Integrations
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You now are able to adjust your already existing reservation hours as well as delete them.
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Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
! Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.

M Table plan Back
'H Menu Tell us when vouwaould like to accent reservations
‘a+ Guests Day(s) Time X
Mon, Tue, Wed, Thu, Fri - 09 00 am |- 10 : 00 pm + i

® Feedback
2 Reports Day(s) Time x

i Sat, Sun - 02 : 00 pm - 12 : 00 am + i
2 Settings ~

® Hours
Would you like to add more days? Add

Reservations
Tables/Seats
Reservation limits
Offers
Notifications

A Account

& Integrations
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And add new hours too.
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Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration
! Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.

M Table plan Back
1 Menu Tell us when you would like to accept reservations.
& Guests Day(s) Time x

Mon, Tue, Wed, Thu, Fri - 09 00 am |- 10 : 00 pm + i
® Feedback
I Reports Day(s) Time X
© Settings v Sat, Sun - 02 : 00 pm - 12 : 00 am + 0

@® Hours
Would you like to add more days? Add

Reservations

& Tables/Seats

@ Reservation limits
9% Offers

£ Notifications

A Account

& Integrations

Designed by Hospitality Digital GmbH. All rights reserved. FAQ | Terms of use | Imprint | Data privacy | Privacy Settings




DIsH | Prenotazione DISH - Come aggiungere e modificare gli orari di apertura

oy [EET

Once you are finished editing, click on

DI1S H RESERVATION

B Reservations

M Table plan

¥{ Menu

2% Guests
® Feedback
|2 Reports

2 Settings ~
@ Hours
Reservations
& Tables/Seats
@ Reservation limits
9% Offers
£ Notifications

A Account

& Integrations
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to apply your changes.

A Test Bistro Training G) ‘ f]lr; v (@

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration

are used to offer reservation times to your guests.

e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.

Tell us when you would like to accept reservations.

Day(s)

Mon, Tue, Wed, Thu, Fri

Day(s)

Sat, Sun

Would you like to add more days?

Designed by Hospitality Digital GmbH. All rights reserved.

Time

- o9 00
Time

- 0z 00

Back
X
10 0o pm + m
X
12 00 am + ]
Add
FAQ | Terms of use | Imprint | Data privacy | Privacy Settings



C)pisH

oy [EET

To add exceptions to your regular hours, click on

DI1S H RESERVATION

B Reservations
M Table plan

¥{ Menu

2% Guests
® Feedback
|2 Reports

2 Settings ~
@ Hours
Reservations
& Tables/Seats
@ Reservation limits
9% Offers
£ Notifications

A Account

& Integrations

are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.

Reservation hours
Monday
09:00 AM -10:00 PM

Tuesday
09:00 AM -10:00 PM

Wednesday
09:00 AM -10:00 PM

Thursday
09:00 AM -10:00 PM

Friday
09:00 AM -10:00 PM

Saturday
02:00 PM -12:00 AM

Sunday
02:00 PM -12:00 AM

Services

@

=

Set services to filter reservations and define default reservation durations

per service
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Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration

Are you closed for helidays? Opening late or closing early on a certain day?
You can now configure exceptions to your regular reservation hours to
ensure that guests don't arrive when you are closed for business!
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You can now add exceptions for times you're closed or have different opening hours.
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Are you closed for holidays? Opening late or closing early on a certain day?

! Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
Back
M Table plan
¥ Menu Select date / time period Choose activity =
on - Different times
‘2 Guests
® Feedback
Would you like to add more days? Add

|2 Reports

2 Settings ~

Reservations
Tables/Seats
Reservation limits
Offers
Notifications

A Account

& Integrations
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To first set whether the exception is a specific date or a time period, use the corresponding
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Are you closed for holidays? Opening late or closing early on a certain day?
! Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!

Back
M Table plan ac

Y Menu Select date / time period Choose activity X

on v Different times

&% Guests

® Feedback
Would you like to add more days? Add
|2 Reports
2 Settings ~
Y Hours

Reservations

Tables/Seats

Reservation limits

Offers

Notifications

A Account

& Integrations
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Then set the for the exception.
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Are you closed for holidays? Opening late or closing early on a certain day?

! Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
Back
M Table plan
¥ Menu Select date / time period Choose activity =
on - Different times
‘2 Guests
® Feedback
Would you like to add more days? Add

|2 Reports

2 Settings ~
@ Hours
Reservations
& Tables/Seats
@ Reservation limits
9% Offers
£ Notifications

A Account

& Integrations
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And whether your establishment is closed or has different times during your chosen date, by using the
corresponding :

D135 H RESERVATION A Test Bistro Training ® ‘ #Ll'; v =

Are you closed for holidays? Opening late or closing early on a certain day?
! Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!

Back
M Table plan ac

1 Menu Select date / time period Choose activity %

on v Different times

2% Guests

® Feedback
Would you like to add more days? Add
|2 Reports
2 Settings ~
Y Hours

Reservations

Tables/Seats

Reservation limits

Offers

Notifications

A Account

& Integrations
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If you want to add more exceptions, simply click on :
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Are you closed for holidays? Opening late or closing early on a certain day?

! Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
Back
M Table plan
¥ Menu Select date / time period Choose activity =
on - Different times
‘2 Guests
® Feedback
Would you like to add more days? Add

|2 Reports

2 Settings ~
@ Hours
Reservations
& Tables/Seats
@ Reservation limits
9% Offers
£ Notifications

A Account

& Integrations
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This is an example for a chosen time period with different opening hours.
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Are you closed for holidays? Opening late or closing early on a certain day?
! Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
Back
M Table plan
Y1 Menu Select date / time period Choose activity b
on v Tue, 31/10/2023 Different times
‘2 Guests
® Feedback
Select date / time period Choose activity X
2 Reports from - Mon, 13/11/2023 Closed
& Settings v undl Sun, 26/11/2023 0 :oo aml- 3: o0 | B + @
® Hours oceurs every day -
Reservations
Tables/Seats Would you like to add more days? Add

Reservation limits

Offers

Notifications

A Account

& Integrations
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For a time period, you have to choose in what interval the chosen activity reoccurs. Example: Every day|

D1SH RESERVATION Test Bistro Training @ ‘ ;"H,; v (@

Are you closed for holidays? Opening late or closing early on a certain day?

B Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
Back
M Table plan
¥ Menu Select date / time period Choose activity X
on - Tue, 3110/2023 Different times
‘a+ Guests
® Feedback
Select date / time period Choose activity b
2 Reports from - Mon, 13/11/2023 Closed Different times
. until

& Settings ~ Sun, 26/11/2023 o0 am |- 3 : 00 pm + @

® Hours oceurs every day -

[¥) Reservations

B/ Ta Would you like to add more days? Add

@ Reservation limits

% Offers

£ Notifications

A Account
& Integrations

Designed by Hospitality Digital GmbH. All rights reserved. FAQ | Terms of use | Imprint | Data privacy | Privacy Settings

s in house?

150f 22



Prenotazione DISH - Come aggiungere e modificare gli orari di apertura

C)pisH

oy [EET

Once you added your exceptions, click on to apply your changes.
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Are you closed for holidays? Opening late or closing early on a certain day?
! Reservations You can now configure exceptions to your regular reservation hours to ensure that guests don't arrive when you are closed for business!
Back
M Table plan
Y1 Menu Select date / time period Choose activity b
on v Tue, 31/10/2023 Different times
‘2 Guests
® Feedback
Select date / time period Choose activity X
2 Reports from - Mon, 13/11/2023 Closed
& Settings v undl Sun, 26/11/2023 0 :oo aml- 3: o0 | B + @
® Hours oceurs every day -
Reservations
Tables/Seats Would you like to add more days? Add

Reservation limits

Offers

Notifications

A Account

& Integrations
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To set up certain hours for your services, click on the corresponding :

DI1S H RESERVATION

B Reservations
M Table plan
¥{ Menu

2% Guests

® Feedback

|2 Reports

2 Settings ~

Reservations
Tables/Seats
Reservation limits
Offers
Notifications

A Account

& Integrations

Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration

are used to offer reservation times to your guests.

e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.

Reservation hours =
Monday
09:00 AM -10:00 PM

Tuesday
09:00 AM -10:00 PM

Wednesday
09:00 AM -10:00 PM

Thursday
09:00 AM -10:00 PM

Friday
09:00 AM -10:00 PM

Saturday
02:00 PM -12:00 AM

Sunday
02:00 PM -12:00 AM

Services 4

Set services to filter reservations and define default reservation durations
per service

Exceptional hours =z

Tue, 31/10/2023
closed

Mon, 13/11/2023 - Sun, 26/11/2023
10:00 AM - 03:00 PM
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Click on to add new service hours.

DI1SHRESERVATION A Test Bistro Training G) ‘ #Ll'; v @

Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

B Reservations reservation durations for each service in settings/reservations (e.g. 1h for lunch and 2h for dinner).

Back
M Table plan
1 Menu Would you like to add more days? Add

& Guests

® Feedback

|2 Reports

2 Settings ~

@ Hours
Reservations
Tables/Seats
Reservation limits
Offers
Notifications

A Account

& Integrations
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Then select the , e the specific for your new service hours.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default
reservation durations for each service in settings/reservations (e.g. 1h for lunch and 2h for dinner).

B Reservations

Back
M Table plan ac

Y1 Menu Day(s) Time

=1}

Mon, Tue, Wed, Thu, Fri - 12 0o am - 300 pm Lunch - +
2% Guests

E
® Feedback Would you like to add more days? hae

|2 Reports

2 Settings ~
@ Hours
Reservations
& Tables/Seats
@ Reservation limits
9% Offers
£ Notifications
A Account

& Integrations
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Once you're finished, click on to apply your changes.
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Set up service periods to easily filter your reservations by services and get a better overview of incoming guests. With this, you will also be able to define default

! Reservations reservation durations for each service in settings/freservations (e.g. 1h for lunch and 2h for dinner).
Back
M Table plan
Y1 Menu Day(s) Time b
Mon, Tue, Wed, Thu, Fri - 12 : 00 am |- 3 : 00 pm Lunch - + o
2% Guests
=
© Feedback Would you like to add more days? Add

|2 Reports

2 Settings ~

@ Hours
Reservations
Tables/Seats
Reservation limits
Offers
Notifications

A Account

& Integrations
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That's it. You have completed the tutorial e now know how to add e adjust opening hours.

DI1S H RESERVATION

! Reservations are used to offer reservation times to your guests.
e.g: If your reservation hours end at 8 PM and your configured reservation duration is 2 hours, the |ast reservation time offered to your guests is 6PM.

M Table plan
Reservation hours
11 Menu Monday
09:00 AM -10:00 PM
‘2 Guests Tuesday
09:00 AM -10:00 PM
® Feedback Wednesday
09:00 AM -10:00 PM
2 Reports Thursday
09:00 AM -10:00 PM
2 Settings ~ Friday
09:00 AM -10:00 PM
® Hours
Saturday
i 02:00 PM -12:00 AM
Sunday
& Tables/Seats 02:00 PM -12:00 AM
@ Reservation limits
Services
9% Offers
Monday
Notifications
e I Lunch: 12:00 AM - 03:00 PM
A Account Tuesday
Lunch: 12:00 AM - 03:00 PM
o .
& Integrations Wednesday

Lunch: 12:00 AM - 03:00 PM

@
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Reservation hours can be the same as your opening hours, but they can also start later and / or end earlier. Your reservation hours in combination with duration

Exceptional hours =z

Tue, 31/10/2023
closed

Mon, 13/11/2023 - Sun, 26/11/2023
10:00 AM - 03:00 PM



) piIsH | Prenotazione DISH - Come aggiungere e modificare gli orari di apertura

Scan to go to the interactive player



