Reservas DISH: COmo agregar un invitado sin cita previa a sus reservas
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Bienvenido al panel de control de . En este tutorial, le mostramos cémo anadir
clientes sin reserva a sus reservas.
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Para agregar un cliente sin cita previa, haga clic en :
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B Reservations Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your
reservation book!
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Se abrird una nueva ventana donde podras ingresar la
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
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Si hay notas para la reserva, puede dejarlas en "Notas de la reserva". Utilice el

correspondiente para introducir la informacion.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!

Walkin information
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Date Wed, 27/09/2023
Time Now

Duration 2.5 hours
Table(s) 1-2

Source Walkin

Reservation notes
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Internal guest information
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Allergies
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Si hay informacion adicional sobre el huésped, déjela en Informacion interna del huésped en el

correspondiente .
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
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Una vez ingresada toda la informacidn, haga clic en
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para agregar la visita.
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Have a walk-in customer? Received a reservation request over phone / email? Don't forget to add it to your reservation book!
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Dado que una reserva sin cita previa no es una reserva proxima, debe filtrar sus reservas de forma

diferente. Para ello, utilice las
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Segun su seleccion, vera sus reservas filtradas. Al hacer clic en una , podra ver mas
informacion y ajustarla.
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Have a walk-in customer? Received a reservation request over phone/ email? Don't forget to add it to your
reservation book!

B Reservations

M Table plan

< Wed, 27 Sep - Wed, 27 Sep ] >
¥ Menu
1.1
=t Guests There is Tactive limit configured for the selected time period Show more v
® Feedback
@ All ) Completed ) Upcoming ~) Cancelled v 3 2847 =13/49
22 Reports - /
Settings v
© 9 Wed, 27/09/2023
& Integrations
03:45 PM Doe, Jane 2 guest(s) L1 ({Lounge) Confirmed w
50% discount on cocktails
Your guests seem to be running late. Would you like to send them a reservation reminder? |'/- REMIND -\I
& _J

NG-AC DA MAaa dakn 7 Anaeriel 1IRADY



Reservas DISH: COmo agregar un invitado sin cita previa a sus reservas

C)pisH

oy [EET

Otra forma de afadir un cliente sin reserva es a través del plano de mesas. Para ello, haga clic en
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Luego haga clic en para abrir una lista de tablas disponibles.
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Una vez que haya elegido su mesa, haga clic en el
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Luego, completa la necesaria. Nota: El numero de teléfono y la direccién de correo
electrénico son opcionales.
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Luego haga clic en para reservar la visita sin cita previa.
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Tu visita sera visible entonces en la seccidn
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Listo. Has completado el tutorial y ahora sabes cédmo afadir huéspedes sin reserva a tus reservas.
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