DIsH | DISH Order Terminal - How to manage orders via terminal

oy [EET

After a customer has placed an order in your DISH Order webshop, it appears in your terminal as an

open order.

Tuesday, August 30

gy Delivery 42 min

Metrostralle 1, 40235 Diis

gy Delivery 34 min

Metrostralte 1 40235, 402...
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by

If you do not accept or reject an order, the order will be automatically rejected within the preselected
time period.

1.36 B

Auto-declined order

Order #040J-0EF6G has been rejected due to
inactivity.

See order details
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To mange an ,tap on it.

=  Open Orders :

Tuesday, August 30

g Delivery 42 min

Metrostralle 1, 40235 Diis

dib Delivery 34 min

Metrostralle 1 40235, 402...
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Information regarding the order will now be displayed. Scroll down to see further information.

< For Delivery =
&b Delivery Time 30/08/22
© 42 min

Delay order

Order 040J-0EF6K

1 X Pizza htalia €9.00

1 x Spaghetti Bolognese €8.50

[ Please cutmy pizza

Sub Total €17.50
Delivery costs €0.00
Order Total €17.50

Payment method

$ Cash payment

Reject X Accept
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Now you can see information about the payment and the customer data.

& For Delivery =

Payment open Change

Delivery address

John Doe
Metrostralie 1
40235 Disseldorf

"9

g OﬁénsﬁeetMap contributers
Customer data
John Doe

Mail: johndoe@test.com
Tel.: +49213123123

Reject X Accept
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Tap on or to react on the order.

¢ For Delivery =

d® Delivery Time 30/08/22

© 41 min

Delay order

Order 040J-0EF6K

1 X Pizza htalia €9.00

1 x Spaghetti Bolognese €8.50
[0 Please cut my pizza
Sub Total €17.50

Delivery costs €0.00
Order Total €17.50

Payment method

$ Cash payment

Reject X Accept
L | @ O
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You can create an order printout manually by tapping on the

< For Delivery E

b Delivery Time 30/08/22

© 41 min

Delay order

Order 040J-0EF6K

1 X Pizza htalia €9.00

1 x Spaghetti Bolognese €8.50

[ Please cut my pizza

Sub Total €17.50
Delivery costs €0.00
Order Total €17.50

Payment method

$ Cash payment

Reject X

<]
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To delay an order that you have not yet accepted, please tap and follow the steps.
¢ For Delivery =
d Delivery Time 30/08/22
©41 min

Delay order

Order 040J-0EF6K

1 X Pizza htalia €9.00

1 x Spaghetti Bolognese €8.50

[ Please cut my pizza

Sub Total €17.50
Delivery costs €0.00
Order Total €17.50

Payment method

$ Cash payment

Reject X

<]
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Enter your desired

Delay delivery time

25 min




DISH Order Terminal - How to manage orders via terminal

C)pisH

oy [EET

Tap on to specify a different time.

Delay delivery time

25 min
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Tap to apply the changes.

Confirm delay

Click ‘confirm’ to accept the order
for delivery at 10:55. We'll send a

notification to your customer by

C""rq ::EL m

email.
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The order has been delayed and accepted automatically.

=  Open Orders :

iy Delivery 32 min

Metrostralte 1 40235, 402...

aRy Delivery 40 min

Metrostralle 1, 40235 Diis...
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J) Tap Completed Orders.

DI

D>

DISH Order Terminal - How to manage orders via terminal

S H ORDER

Open Orders

Completed Orders

g OO

v2328

Cancelled Orders

Settings

Account

Online menu

Contact

Opening Hours

Scan Barcode
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You can easily filter the order overview with :

=  Completed orders

Delivered Picked-up Date R:

COMPLETED ORDER

Jane Doe 05/07/2022
Order 040J-0EF6D €34.00
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF6C €7.50
COMPLETED ORDER
Jane Doe 05/07/2022
Order 040J-0EF68 €17.50
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF6A €32.50
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF69 €17.00
COMPLETED ORDER
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To see details of an ,tap on it.

=  Completed orders

Delivered Picked-up Date Rs

COMPLETED ORDER

Jane Doe 05/07/2022
Order 040J-0EF6D €34.00
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF6C €7.50
COMPLETED ORDER
Jane Doe 05/07/2022
Order 040J-0EF68 €17.50
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF6A €32.50
COMPLETED ORDER
Max Mustermann 05/07/2022
Order 040J-0EF69 €17.00
COMPLETED ORDER
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Information regarding the order will now be displayed. Scroll down to see further

€& Order Details =
Customer data )
Jane Doe
Mail: janedoe@test.com
Tel: +49 1122334455
Order 040J-0EF6D
1 X Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza talia €9.00
EI With a lot of garlic please!!!!
Sub Total €34.00
Delivery costs €0.00
Order Total €34.00

Payment method

S  cash payment

Payment status



DIsH | DISH Order Terminal - How to manage orders via terminal

oy [EET

Now you can see information about the payment and the customer data.

€ Order Details (=
Delivery costs €0.00
Order Total €34.00

Payment method

$ Cash payment

Payment status

@ Payment received Change

Delivery address

Jane Doe
Metrostralie 1
40235 Diisseldorf

9

© OpenStreetMap contributors
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You can create an order printout manually by tapping on the

Order Details E

Customer data

Jane Doe
Mail: janedoe@test.com
Tel.: +49 1122334455

Order 040J-0EF6D

1 X Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza Italia €9.00

[0 withalot of garlic please!!!

Sub Total € 34.00
Delivery costs €0.00
Order Total € 34.00

Payment method

&  cash payment

Payment status
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Navigate back to the

Order Details [

Customer data &

Jane Doe
Mail: janedoe@test.com
Tel.: +49 1122334455

Order 040J-0EF6D

1 X Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza Italia €9.00

[0 withalot of garlic please!!!

Sub Total € 34.00
Delivery costs €0.00
Order Total €34.00

Payment method

&  cash payment

Payment status
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J) Tap Cancelled Orders.

DI

D>

DISH Order Terminal - How to manage orders via terminal

S H ORDER

Open Orders

Completed Orders

Cancelled Orders

810|060

v2328

Settings

Account

Online menu

Contact

Opening Hours

Scan Barcode
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You can easily filter the order overview with

= Cancelled orders

Auto-Declined Declined

CAMCELLED

Jane Doe 05/07/2022
Order 040J-0EF6E €34.00
CAMNCELLED

Max Mustermann 05/07/2022
Order 040J-0EF65 €17.50
CANCELLED

Max Mustermann 05/07/2022
Order 040J-0EF6B €17.50
CANCELLED

John Doe 05/07/2022
Order 040J-0EF66 €25.00
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To see details of an ,tap on it.

= Cancelled orders

Auto-Declined Declined

CAMCELLED

Jane Doe 05/07/2022
Order 040J-0EF6E €34.00
CAMNCELLED

Max Mustermann 05/07/2022
Order 040J-0EF65 €17.50
CANCELLED

Max Mustermann 05/07/2022
Order 040J-0EF6B €17.50
CANCELLED

John Doe 05/07/2022
Order 040J-0EF66 €25.00
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Information regarding the order will now be displayed. Scroll down to see further information.

€& Order Details =
Customer data )
Jane Doe
Mail: janedoe@test.com
Tel: +49 1122334455
Order 040J-0EF6E
1 X Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza talia €9.00
EI With a lot of garlic please!!
Sub Total €34.00
Delivery costs €0.00
Order Total € 34.00

Payment method

S  cash payment

Payment status
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Now you can see information about the payment and the customer data.

€ Order Details =
Delivery costs €0.00
Order Total €34.00

Payment method

$ Cash payment

Payment status

. Payment cancelled

Delivery address

Jane Doe
Metrostralie 1
40235 Diisseldorf

Metro Sy afe e

'@ OpenStreetMap contributors
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You can create an order printout manually by tapping on the

Order Details E

Customer data

Jane Doe
Mail: janedoe@test.com
Tel.: +49 1122334455

Order 040J-0EF6E

1 x Spaghetti Carbonara €7.50
1x Spaghetti Bolognese €8.50
2 X Pizza Italia €9.00

[ withalot of garlic please!!

Sub Total € 34.00
Delivery costs €0.00
Order Total €34.00

Payment method

&  cash payment

Payment status
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Scan to go to the interactive player



