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Bienvenido al Panel de Pedidos de DISH. En este tutorial, le mostraremos cdmo cancelar un pedido con
justificacion.
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Primero, haga clic en
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Orders

Total orders

1

Orders with cash payment

1

Deliveries

0

Revenue

Total turnover

Accepted orders

0

Orders with payment by card

0

Average shopping cart size

1items

Turnover from deliveries
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Turnover from pick-up orders
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Completed orders

0
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Revenue from cash payments
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Luego haga clic en el submenu
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Ahora tienes una visién general de todos tus pedidos.

Orders

DASHBOARD

KITCHEN

SELL

Orders
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Switch to mapped view Download CSV list | B Download Excel list

Pedido DISH: ;Cémo cancelar un pedido con razonamiento en el Tablero?

CUSTOMER PHOME EXECUTION EXECUTION PAYMEN TRANSACTION — DELIVERY
D 1F PLAC E-M TYPE STATUS PAYMENT AGING TOTAL RECEIPTS DISCOUNT =
NAME NUMEER TIME ATE STATUS ADDRESS
o n Cash
&  OFIEJ Collection 10:00 06 06 2024 Open €10,00 0.00
treatment payment
, 0 Cash
4 Collection 14:25 04 06 2024 Cancelled Cancelled £10,00 0.00
SONS payment
Privacy Settings | FAQ | New Features

Articles per page 100 -
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Haga clic en En tratamiento debajo de Estado para modificar el estado del pedido.

B Orders
Switch to mapped view Download CSV list | BDownload Excel list
DASHEOARD

% RESTAURANT

CUSTOMER PHONE EXECUTION EXECUTION
1D 1F PLACE E-MAIL TYPE
NAME NUMBER TIME
1 KITCHEN
& OFIE Collection 10:00 06 06 2024
. SELL ~
]
Orders 4 Collection 14:25 04 06 2024
SONS

Delivery

MARKETING

Articles per page 100 ~

treatment

Cancelled

PAYMEN

STATUS

Open

Cancelled

PAYMENT PACKAGING TOTAL
Cash

€10,00
payment
Cash

£10,00
payment

RECEIPTS DISCOUNT

0.00

0.00

TRANSACTION DELIVERY

ADDRESS
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Una vez hecho esto, aparece un pequefio menu con las opciones disponibles.

B Orders
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E-MAIL

Switch to mapped view Download CSV list | BDownload Excel list

PHONE

NUMEER

EXECUTION
TYPE
TIME

Collection 10:00

Collection 14:25

06 06 2024

04 06 2024

treatment

Cancelled

PAYMENT PACKAGING TOTAL
us
Cash
€10,00
payment
Fixed
1
£10,00
Cancelled nent
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RECEIPTS DISCOUNT

0.00

0.00

TRANSACTION DELIVERY

ADDRESS
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Seleccione aqui el estado deseado. Para cancelar el pedido, haga clic en "Cancelado”.

B Orders
Switch to mapped view Download CSV list | BDownload Excel list
DASHEOARD

% RESTAURANT

CUSTOMER PHOME EXECUTION EXECUTION PAYMEN TRANSACTION — DELIVERY
1D 1F PLACE E-MAIL TYPE STATUS PAYMENT PACKAGING TOTAL RECEIPTS DISCOUNT
NAME NUMBER TIME DATE STATUS o} ADDRESS
11 KITCHEN
o r Cash
&  OFIEJ Collection 10:00 06 06 2024 N Open €10,00 0.00
Lu  SELL v ESLTE payment
s 0 A ted Cash
Orders s Collection 1425 04 06 2024 S lled €10,00 0.00
SONS payment
Delivery

Cancelled

MARKETING

Articles per page 100 ~
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0 Aqui deberas elegir el motivo de cancelacidon en el menu desplegable .

Confirm order cancellation X

Are you sure you want to cancel this order? If there is a small problem, you

can call the customer to solve it.

- select -

Message for the customer:
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Es muy importante escribir un mensaje que su cliente recibird como mensaje de cancelacion . Notas

J

Confirm order cancellation X

Are you sure you want to cancel this order? If there is a small problem, you

can call the customer to solve it.

Closing soon

Message for the customer:

Unfortunately, we will be closing soon and will no longer be able to take

new orders. Our apologies for this.
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0 Haga clic en Guardar para finalizar la cancelacion.

Confirm order cancellation X

Are you sure you want to cancel this order? If there is a small problem, you

can call the customer to solve it.

Closing soon

Message for the customer:
Unfortunately, we will be closing soon and will no lenger be able to take

new orders. Our apologies for this. e
"

To block
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Dado que el pedido esta cancelado, el estado del pago también deberia estarlo. Para ello, haga clic en ”
debajo de "Estado del pago’.

-
=]
Switch to mapped view Download C8V list | BiDownload Excel list
= RESTAURANT CUSTOMER P EXECUTION EXECUTION PAYMEN TRAR ION  DELIVERY
D 1F BLACE E-MAIL TYPE STATUS PAYMEN PACKAGING TOTAL RECEIPTS DISCOUN =
NAME NUMEBER ME DATE STATUS 1D ADDRE!
KITCHEN
. Cash
7 OFIEJ I Collection 10:00 06 06 2024 Cancelled Open €10,00 Q
pay it
. SELL ~ ’
0 Cash
Collection 14:25 04 06 2024 Cancelled Cancelled €10,00 0.00
SONS payment

Articles per page 100 ~
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Luego seleccione Cancelado .

B Orders

DASHBOARD

Switch to mapped view Download CSV list | B Download Excel list

RESTAURANT

CUSTOMER
1D 1F PLACE E-M,
NAME

KITCHEN

#  OFIEJ I
SELL

s °
Orders SONS

MARKETING
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PHONE

NUMEBER

EXECUTION

Collection 10:00

Collection 14:25

EXECUTION

06 06 2024

04 06 2024

Cancelled

Cancelled

PAYN
Cash
Upen
payment
Fixed
Cancelled et

PACKAGING

OTAL

€10,00

€10,00
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RECEIPTS

DISCOUN

0.00

Settings | FAQ | New Features
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Listo. Completaste el tutorial y ahora sabes como cancelar un pedido con un razonamiento en el Panel
de Administracion.

-
= Orders =
Switch to mapped view Download C8V list | BiDownload Excel list T
DASHEOARD
RESTAURA CUSTOMER PHONE EXECUTION EXECUTION PAYMEN TRAR ION  DELIVERY
ID IF PLACE E-MAIL TYPE STATUS PAYMEN PACKAGING TOTAL RECEIPTS DISCOUN =
NAME NUMEBER ME DATE STATUS 1D ADDRE!
KITCHEN
. Cash
& OFIEJ I Collection 10:00 06 06 2024 Cancelled Cancelled €10,00 0.00
payment
SELL ~
, 0 HD* Brasserie Cash
- & Collection 14:28 04 06 2024 Cancelled Cancelled €10,00 0.00
Orders SONS  Herkert payment

Delivery

MARKETING
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Escanee para ir al reproductor interactivo



